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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO QUANG NGAI Poc lap - Tw do - Hanh phiic

MUC TIEU CHAT LUQNG NAM 2015
CUA UBND THANH PHO QUANG NGAI

Thong qua viée ap dung, duy tri, cai tién thuong xuyén Hé thong quan ly
chit lugng theo tiéu chudn qudc gia TCVN ISO 9001:2008, UBND thanh phd
dam bao thuc hién cac muc tiéu sau:

1. Dam bao 80% thu tuc hanh chinh dugc xur ly ding thoi gian quy dinh tai
cac van ban quy dinh lién quan;

2. Pam bao 100% van ban dén c6 4n dinh thoi han giai quyét phai duoc
theo ddi, don doc vé thoi han giai quyeét;

3. Giai quyét 95% moi khiéu nai, t& céo, tranh chap, phan anh cua t6 chie,
cong dan theo ding phap luat;

4. Bam bao 100% can bd, cdng chirc, vién chire duge theo ddi quan Iy vé
dao tao, thuyén chuyén, bo nhiém, nang luong. ..

5. Hoan thanh 100% chi tiéu ké hoach niam 2015 dugc HDND thanh pho
giao tai Nghi quyét s6 133/2014/NQ-HDND ngay 25/12/2014.
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